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PROFESSIONAL SUMMARY

· Around 7years of experience in MS SQL Server 2022/2019/2018/2016/2014/2012/2008/2005, Business
Intelligence in MS SQL Server Integration Services (SSIS), MS SQL Server Reporting Services (SSRS), MS SQL Server
Analysis Services (SSAS), and Reporting tool Microsoft Power BI, Tableau, Visual Studio
· Expertise in designing data warehouses and data modelling using the Snowflake schema and Star schema for fact,
measure, and dimension identification
· Familiar with the Systems Analysis, Design, Development, and Implementation stages of the Software Development Life Cycle (SDLC)
· Skilled in relational database models, T-SQL, clustering, tables, views, indexes, stored procedures, functions,
triggers, data dictionaries, and data integrity utilizing SSMS, among other aspects of SQL Server programming
· Successfully migrated data from Excel, flat files, Oracle, Sybase, DB2, and MS Access to MS SQL Server via SQL
Server Integration Services (SSIS)
· Proficient in designing, setting up, and optimizing MS SQL Server Integration Services (SSIS).
Highly experienced in using SSIS Import / Export Wizard, SSIS designer and other package execution utilities for
performing the ETL operations.
· Created ad hoc reports using Crystal reports, Report Builder, and MS Reporting service
· Developed data-driven subscriptions, deployed reports, and configured report servers in development, test, and
production environments
· Experience of using C# and ASP.NET to customize the BI components
· Developed dashboards and reports using Power BI and posted them online
· Experienced with automated & slip-stream builds, test-driven development, and SCRUM agile approaches.
Extensive background in database installation, capacity planning, and application and database backup and
recovery strategy implementation.

Technical Skills

Python, SQL, MySQL, Confluence, Visio, PostgreSQL, Figma, Azure DevOps, Git, Jenkins, Airflow, Kafka, GCP, Exploratory Data Analysis, Clustering, Classification, Statistical analysis, Agile Scrum, Waterfall, Quantitative analysis, Linear/Logistic Regression, Time‑Series Forecasting, Lucid Chart, Data quality, Advanced SQL queries, MS SQL Server

EDUCATION

· University of Florida (Recipient of the ‘Academic Excellence Directors’ Award (‘23,’24))		 Gainesville, FL

EXPERIENCE

[bookmark: _Hlk175834585][bookmark: _Hlk175843846]University of Florida – Warrington College of Business
SQL Power BI Developer
July2024- Present

· Gathered and transformed user needs from various clients into our template reporting system, and where needed tailored individual client demands
· Participates in weekly SCRUM meetings with the manager and team members to monitor progress and enhance the effectiveness of current processes
· Worked along with the ETL, BI, and DBA teams to deploy the OLAP model by analyzing problems with data and coming up with solutions for other obstacles
· Developed reports, launch pages, and dashboard applications. Produced drilldown reports to comprehensive detail and advanced level reports.
· Written and updated a great deal of T-SQL for User Defined Functions, metadata, entity-relationship diagrams, database structure, and triggers
· Constructed pipelines within Azure Data Factory, employing Linked Services, Datasets, and Pipelines to facilitated the extraction, transformation, and loading of data from diverse sources such as Azure SQL, Blob storage, and AzureSQL Data Warehouse
· Proficiently utilized advanced analytical features such as Actions, Calculations, Parameters, Background Images, Maps, Trend Lines, Statistics, and Table Calculations.
· Created a variety of Power BI reports using both the desktop and online services, with scheduled refreshes
established as needed.
· Demonstrated expertise in developing Power BI reports and dashboards by integrating data from multiple sources through data blending techniques.
· Leveraged diverse data sources including SQL Server and Oracle to import data into Power BI for analysis and visualization.

		 
Chartwells Higher Ed (Compass Group – food service and facilities services)				
[bookmark: _Hlk173313920]SQL BI Developer				  
Aug 2022 - May 2024

· Using a mix of Azure Data Factory, T-SQL, and Azure Data Lake Analytics, extract, transform, and load data from source systems into Azure Data Storage services. Azure Databricks is used for data processing
· Using Linked Services/Datasets/Pipelines/, I created ADF pipelines to extract, transform, and load data from
several sources, including Azure SQL, Blob storage, and Azure SQL Data Warehouse.
· Based on user requirements, Tableau functional Reports were designed, Produced, tested and Maintained
· Produced reports utilizing SSRS, Power Pivot, and Power BI, catering to diverse user groups including clients and managers, facilitating effective dissemination of information
· Proficiently troubleshooted critical performance, space, availability, and various issues using T-SQL and PowerShell, ensuring smooth operation of systems.
· Developed comprehensive detail and summary reports, incorporating line charts, pie charts, trend analysis reports and pivot tables in accordance with business requirements, employing Power BI, Excel, and SQL Server 2019
· Spearheaded ETL processes using SSIS, leveraging various components including control flow, data flow, and event handlers to construct a robust data warehouse infrastructure
· Utilized SQL queries involving Joins and Subqueries to extract data from multiple tables, ensuring efficient data retrieval.
· Developed SSIS processes to import data into the Data Warehouse from various sources including Excel
Spreadsheets, Flat Files, and OLEDB Sources, streamlining data integration workflows

Larsen & Toubro Infotech (Technology consulting, digital solutions & services industry)				   
Business Analyst (Johnson Controls – Manufacturing)					     
 Oct 2020 - May 2022

· [bookmark: _Hlk176346653]Organized business requirements gathering by acting as a liaison, conducting interviews with 20+ stakeholders, capturing technical specifications, and identifying inconsistencies and issues within the business process flow.
· Crafted workflow diagrams and process maps using BPMN to support system design and functionality, enhancing business process improvements through streamlined project implementation and business process analysis.
· [bookmark: _Hlk176344522]Built interactive Power BI dashboards using DAX and data refresh features to empower users to evaluate performance and monitor progress, boosting decision-making efficiency by 15% and reducing manual monitoring by 20%.
· Designed user stories, epics, and storyboards; performed business process modeling; refined product backlogs; and tracked 325+ product features/fixes in Jira, optimizing product development and boosting project efficiency.
· Facilitated sprint planning, daily stand-ups, and retrospectives as Scrum Master, promoting Agile Scrum best practices and fostering team collaboration during the development of Enviro-tech software.
· Devised scheduled Power BI status reports & scorecards, enhancing report generation, saving 20+ hours per month.

Paramount – Media & Entertainment
Quality Assurance (QA) Analyst 
 Oct 2018 - Sep 2020

· Led user acceptance testing (UAT) efforts and coordinated with end-users, collaborating with Business Analysts to perform gap analysis and build use cases for current processes, resulting in a 30% improvement in user experience.
· Developed shell scripts to generate and format logs from the backend system for reporting purposes.
· Performed the backend testing of the data, which is retrieved from the server by generating SQL queries.
· Responsible for defect identification, documentation, communication and following through to resolution according to business requirements.
· Used SQL queries to extract data from the target tables to prove the data mapping.
· Developed test cases, scenarios, script, plans, & requirements traceability matrices to align with acceptance criteria.
· Streamlined documentation by automation with vba, lookups, what if analysis & pivot tables in Excel, saving 4 hrs/wk.
.

Ravi Kumar Ram


 


 


Gainesville


, 


F


L 


| +1


-


352


-


740


-


5500 | 


ravi789ram@gmail.com


 


|


 


GitHub


 


|


 


LinkedIn


 


 


PROFESSIONAL SUMMARY


 


 


·


 


Around 


7years of experience in MS SQL Server 2022/2019/2018/2016/2014/2012/2008/2005, Business


 


Intelligence in MS SQL Server Integration Services (SSIS), MS SQL Server Reporting Services (SSRS), MS SQL 


Server


 


Analysis Services (SSAS), and Reporting tool Microsoft


 


Power BI, Tableau, Visual Studio


 


·


 


Expertise in designing data warehouses and data modelling using the Snowflake schema and Star schema for fact,


 


measure, and dimension identification


 


·


 


Familiar with the Systems Analysis, Design, Development, and Implementation stages of the Software 


Development


 


Life Cycle (SDLC)


 


·


 


Skilled in relational 


database models, T


-


SQL, clustering, tables, views, indexes, stored procedures, functions,


 


triggers, data dictionaries, and data integrity utilizing SSMS, among other aspects of SQL Server programming


 


·


 


Successfully migrated data from Excel, flat files, Oracle, Sybase, DB2, and MS Access to MS SQL Server via SQL


 


Server Integration Services (SSIS)


 


·


 


Proficient in designing, setting up, and optimizing MS SQL Server Integration Services (SSIS).


 


Highly experienced in using SSIS Import / Export Wizard, SSIS designer and other package execution utilities for


 


performing the ETL operations.


 


·


 


Created ad hoc reports using Crystal reports, Report Builder, and MS Reporting 


service


 


·


 


Developed data


-


driven subscriptions, deployed reports, and configured report servers in development, test, and


 


production environments


 


·


 


Experience of using C# and ASP.NET to customize the BI components


 


·


 


Developed dashboards and reports using Power BI and posted them online


 


·


 


Experienced with automated & slip


-


stream builds, test


-


driven development, and SCRUM agile approaches.


 


Extensive background in database installation, capacity planning, and application and database backup and


 


recovery strategy implementation.


 


 


Technical Skills


 


 


Python, SQL, 


MySQL, Confluence, Visio, PostgreSQL, Figma, Azure 


DevOps, Git, Jenkins, Airflow, Kafka, GCP, 


Exploratory Data Analysis, Clustering, Classification, Statistical analysis, Agile Scrum, Waterfall, Quantitative 


analysis, Linear/Logistic Regression, Time


-


Series Forecasting, Lucid Chart, Data quality, Advanced 


SQL


 


queries, 


MS SQL Server


 


 


EDUCATION


 


 


·


 


University of Florida 


(Recipient of the


 


‘


Academic Excellence Directors


’


 


Award 


(‘23,’24))


 


 


Gainesville, FL


 


 


EXPERIENCE


 


 


University of Florida


 


–


 


Warrington College of Business


 


SQL Power BI Developer


 


July2024


-


 


Present


 


 




Ravi Kumar Ram     Gainesville ,  F L  | +1 - 352 - 740 - 5500 |  ravi789ram@gmail.com   |   GitHub   |   LinkedIn     PROFESSIONAL SUMMARY        Around  7years of experience in MS SQL Server 2022/2019/2018/2016/2014/2012/2008/2005, Business   Intelligence in MS SQL Server Integration Services (SSIS), MS SQL Server Reporting Services (SSRS), MS SQL  Server   Analysis Services (SSAS), and Reporting tool Microsoft   Power BI, Tableau, Visual Studio      Expertise in designing data warehouses and data modelling using the Snowflake schema and Star schema for fact,   measure, and dimension identification      Familiar with the Systems Analysis, Design, Development, and Implementation stages of the Software  Development   Life Cycle (SDLC)      Skilled in relational  database models, T - SQL, clustering, tables, views, indexes, stored procedures, functions,   triggers, data dictionaries, and data integrity utilizing SSMS, among other aspects of SQL Server programming      Successfully migrated data from Excel, flat files, Oracle, Sybase, DB2, and MS Access to MS SQL Server via SQL   Server Integration Services (SSIS)      Proficient in designing, setting up, and optimizing MS SQL Server Integration Services (SSIS).   Highly experienced in using SSIS Import / Export Wizard, SSIS designer and other package execution utilities for   performing the ETL operations.      Created ad hoc reports using Crystal reports, Report Builder, and MS Reporting  service      Developed data - driven subscriptions, deployed reports, and configured report servers in development, test, and   production environments      Experience of using C# and ASP.NET to customize the BI components      Developed dashboards and reports using Power BI and posted them online      Experienced with automated & slip - stream builds, test - driven development, and SCRUM agile approaches.   Extensive background in database installation, capacity planning, and application and database backup and   recovery strategy implementation.     Technical Skills     Python, SQL,  MySQL, Confluence, Visio, PostgreSQL, Figma, Azure  DevOps, Git, Jenkins, Airflow, Kafka, GCP,  Exploratory Data Analysis, Clustering, Classification, Statistical analysis, Agile Scrum, Waterfall, Quantitative  analysis, Linear/Logistic Regression, Time - Series Forecasting, Lucid Chart, Data quality, Advanced  SQL   queries,  MS SQL Server     EDUCATION        University of Florida  (Recipient of the   ‘ Academic Excellence Directors ’   Award  (‘23,’24))     Gainesville, FL     EXPERIENCE     University of Florida   –   Warrington College of Business   SQL Power BI Developer   July2024 -   Present    

